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Federal Communications Commission FEDERA

1919 M Street, N.W. %ﬂmm

Washington, D.C. 20554 SR SECRETARY

Re: 1/14/96 Letter from Regina M. Keeney, Chief, Common Carrier Bureau
to Mr. Roger J. Meyers, CEO, American Telegram Corporation

Dear Mr. Caton:

American Telegram Corporation ("ATC"), pursuant to Section 1.106 of
the Commission's Rules (47 CFR Section 1.1.6), respectfully asks that
the Commission review and reverse the decision by the Common Carrier
Bureau set forth in the above-referenced letter ("January 14, 1997
Letter") (Exhibit A, attached). There, the Bureau denied ATC'S
request for reconsideration of its decision allowing MCI
Telecommunications Corporation ("MCI") to keep two 888 toll-free
numbers (222-5347 and 774-6748) that ATC had placed in unavailable
status in accordance with the procedures established by the
Commission. ATC believes that the Bureau's decision is erroneous.

In its Report and Order in Toll Free Service Access Codes, 11 FCC Recd
2496 (released January 25, 1996) ("888 Order"), the Bureau allowed
commercial users of 800 numbers the opportunity to protect, at least
on an interim basis, the equivalent numbers in the 888 service access
code ("SAC") by having their Responsible Organizations ("RespOrgs")
inform Database Service Management Inc. ("DSMI") to designate such 888
numbers as unavailable. The Bureau found that these users should be
afforded special protection in order to guard against any attempt by
their competitors to use the equivalent 888 number to undermine their
commercial interests in their 800 numbers. Id. at 2498 (12). The
RespOrgs had until 11:59 P.M. Eastern Standard Time February 1, 1996
to inform DSMI of the 888 numbers their customers wished to protect.

Although ATC's RespOrg submitted a timely request to DSMI to replicate
the numbers at issue, see February 29, 1996 letter to Mr. William F.
Caton from Glenn Richards (Exhibit B, attached), the numbers were not
placed in unavailable status. In fact, it appears that several 888
numbers that 800 users had sought to designate as unavailable were
erroneously omitted from the list of protected numbers by either DSMI
or the customers' RespOrgs. See February 29, 1996 letter to Michael
Wade from Regina M. Keeney, (Exhibit C, attached). Thus, the Bureau
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instructed DSMI to "reclassify as 'unavailable' a number not set aside
in this category and subsequently identified by an 800 subscriber or
its RespOrg as a number that was erroneously omitted from the pool of
'unavailable' numbers as long as that number is still not in 'working'
status.”" Id. The Bureau later "clarified" that any 888 number which
had been listed in the database prior to 3 A.M. Eastern Time on March
1, 1996 was to be considered in "working status" "even though the
telephone network could not support 888 numbers until after that

time." See March 29, 1996 letter to Michael Wade from Geraldine
Matise (Exhibit D, attached).

ATC's then current RespOrg, Sprint, submitted a letter to DSMI on
February 29, 1996, requesting that the two subject numbers be placed
in unavailable status. See Memorandum to Michael Wade from Susan
Cotter (Exhibit E, attached). ATC also submitted a letter to DSMI on
March 1, 1996 (Exhibit F, attached), requesting confirmation and
received a letter from the NASC dated March 4, 1996 (Exhibit G,
attached), stating that, "The...888 numbers have not been reclassified
as "unavailable" in the SMS/800 System" because the numbers are
already "in unavailable status'".

ATC did not receive any further information that Sprint's request was
not honored and thus reasonably believed that the numbers had
continued to be designated as unavailable. ATC's belief here proved
to be incorrect. Despite the fact that ATC had attempted to protect
the numbers well before the initial February 1, 1996 deadline, despite
the fact that the failure of ATC to secure protected status before
February 1, 1996 may have been the fault of DSMI, and despite the fact
that ATC then obtained protected status for the numbers under the
revised procedures adopted in the Bureau's February 29, 1996 letter to

DSMI, both numbers were subsequently assigned to MCI on or about April
23, 1996.

ATC then requested that the FCC order MCI to return to unavailable
status the two numbers at issue. See June 6, 1996 letter to Geraldine
Matise from Glenn Richards (Exhibit H, attached). Such request was
denied by the Network Services Division of the Common Carrier Bureau.
See October 22, 1996 letter to Mr. Roger J. Meyers from Geraldine
Matise (Exhibit I, attached). ATC sought reconsideration of such
decision. See November 21, 1996 letter to Regina M. Keeney from Roger
J. Meyers (Exhibit J, attached). ATC's reconsideration request was
likewise denied by the Bureau in its letter dated January 14, 1997
(Exhibit A). The Bureau concluded that "after reviewing the facts,
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..the Division properly concluded that it could not take any action
to secure those telephone numbers for [ATC].", January 14, 1997 letter

at 1. ATC respectfully submits that the facts do not support the
Bureau's finding here.

Aside from ATC's letter to LDDS, (See August 7, 1995 letter to Sonja
Coburn from Regina M. Keeney, Exhibit K, attached), the only fact that
is based upon any documentary evidence is that Sprint submitted its
request to protect the numbers at issue on February 29, 1996. The
January 14 letter implies that such action was not taken until March
1, 1996. See January 14 Letter at 2 ("On March 1, 1996, Sprint
confirmed with ATC that the numbers were in unavailable status").

Thus, to the extent that the Bureau's decision relies upon the March
1, 1996 date, it is in error.

The primary basis for the Bureau's finding appears to be that MCI had
"apparently reserved" the subject numbers sometime between February
10, 1996 and February 29, 1996 and that DSMI had informed the Bureau
on April 5, 1996 that such numbers had been placed in "working status"
before 3 A.M. on March 1, 1996. But no documents are offered to
support these statements. ATC does not know, for example, when MCI
reserved the numbers, or, for that matter, when they were placed into
"working status." If MCI reserved the numbers in late February -- and
the Bureau infers that this may have been the case —- the numbers may
have been placed in "working status" (assuming, arguendo, that such
numbers could be considered "working" when the network could not
accept 888 traffic) after Sprint sought to protect the numbers or
after ATC attempted to protect the numbers directly.l/ Given the
Bureau's earlier statement that DSMI may have erroneously omitted
several 888 numbers from the list of protected numbers, it would
appear necessary that the Bureau require some reliable documentation
from DSMI that the subject numbers were in "working status" before

DSMI received Sprint's request for protection before deciding that ATC
was not entitled to protect the numbers at issue.

1/ ATC's multiple attempts to replicate the numbers directly with
DSMI prior to February 29, 1996 were unsuccessful. Even though ATC is
a Common Carrier holding a 214 authorization and properly filed
tariffs, DSMI refused to accept replication requests from ATC because,
according to DSMI, ATC was not a Carrier or RespOrg, despite the fact
that DSMI was not precluded from accepting replication requests from
subscribers; and subsequently the February 29, 1996 FCC order

permitted same, ". See February 29, 1996 letter to Michael Wade from
Regina M. Keeney, (Exhibit C) at 3. :
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The Bureau also rejected ATC's suggestion that the current subscribers
be allowed to continue to use the numbers with the understanding that
if the Commission decides to afford current 800 subscribers special
protection or rights to equivalent 888 numbers on a permanent basis,
such subscribers would have to cede the numbers back to DSMI for
assignment to ATC. The Bureau stated that such action would be unfair
to the current subscribers. However, it would appear that these
subscribers did not begin to use the numbers until well after ATC's
RespOrgs had properly requested that the numbers be protected. Under

these circumstances, they should not be afforded rights superior to
those of ATC.

Notwithstanding, the March 29, 1996 ruling was not intended to affect
the rights of subscribers that made timely replication requests
pursuant to the February 29, 1996 order. We respectfully request that
the Commission remove the discriminatory treatment of the
"unfortunate" "24 subscriber numbers" (October 22, 1996 letter,
Exhibit I at 5) and provide replication protection for all by revising
the earlier orders so that the determining factor is the "replication
request" date (the date the numbers were requested to be placed in
unavailable status) and not the "working status' date.

For the reasons stated above as well an those stated in its previous
request for reconsideration, ATC respectfully requests that the full

Commission reverse the decision by the Bureau.
Respectfully submitted,

Roger J Meyers,
CEO

American Telegram Corporation

cc: Regina M. Keeney FCC (By Hand)
Geraldine Matise, FCC (By Hand)

Fax: 702-242-8011
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RECEIVED
Mr. Roger J. Meyers _

American Telegram Corporation
2926 Lake East Drive IFEB 2 6 1997

The Lakes, NV 89117 FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF SECRETARY

January 14, 1997
Dear Mr. Meyers:

I received your November 21, 1996 letter responding to the Network Services
Division’s (Division’s) October 22, 1996 letter to you. The Division addressed your request
to require MCI Telecommunications Corporation (MCI) to return two 888 numbers, 888-774-
6748 and 888-222-5347, to unavailable status pending the Commission’s determination of
whether 800 subscribers wishing to obtain the corresponding numbers in 888 will be afforded
any special protection or right to do so. After reviewing the facts, I believe that the Division
properly concluded that it could not take any action to secure those numbers for you.

The new toll free service access code (SAC), 888, was opened on March 1, 1996. As
explained in the October 22, 1996 letter, the Commission’s Common Carrier Bureau (Bureau)
directed Database Service Management, Inc. (DSMI) on January 25, 1996, to place in
"unavailable" status those numbers in the 888 SAC that subscribers to the corresponding
numbers in the 800 SAC stated they might want set aside for their use. The identified
numbers would remain in "unavailable status" until the Commission decides whether such
subscribers should be afforded any permanent special protection or right with regard to whom
those 888 numbers would be assigned. Subsequently, some 800 subscribers notified the
Bureau that DSMI or their Responsible Organization (RespOrg) had omitted from the list of
protected numbers certain 888 numbers that subscribers wished placed in unavailable status.
On February 29, 1996, the Bureau directed DSMI to reclassify as "unavailable" those 888
numbers identified by 800 subscribers that were erroneously omitted from the list of
"unavailable” numbers as long as those numbers were not in "working status." These requests

had to be submitted in writing by either the 800 subscriber, or such subscriber’s RespOrg, and
had to be received by DSMI by 11:59 p.m. March 15, 1996.

On March 1, 1996, DSMI informed the Bureau that it had complied with the February
29 directive. DSMI stated that it had categorized all 888 numbers as numbers in non-working
status prior to 3:00 a.m., ET, March 1, 1996, because no 888 traffic was actually being
delivered to those numbers through the telephone network until that date and time. DSMI
took this action even though, as explained below, many numbers had already been identified
as being in "working status” in the database. On March 15, 1996, the Bureau directed DSMI
beginning at 12:00 a.m. ET March 16, 1996 not to accept any new requests to classify



equivalent 888 numbers as unavailable. The Bureau subsequently became aware, through
various RespOrgs, that certain 888 number data records were listed in the SMS database as in
"working status" before 3:00 a.m., ET on March 1, 1996, even though the telephone network
could not carry calls to those 888 numbers until after that time. Thus, these 888 numbers
were not categorized as unavailable. (On March 29, 1996, the Division sent a letter to DSMI
clarifying that any 888 number that was listed in the database in "working status," even if it
was so identified before 3:00 a.m., ET on March 1, 1996, could not be placed in unavailable
status.) The Division instructed DSMI to reinstate to the original RespOrg (the RespOrg that
had actually reserved a particular 888 number in the database by March 1, 1996) any 888 -
number that had been in "working status" before 3:00 a.m., ET on March 1, 1996, but that
had been reclassified as "unavailable" pursuant to the February directive. On April 5, 1996,

DSMI stated that twenty-four numbers fell into this category, and the numbers 888-222-5347
and 888-774-6748 were among them.

Your letter indicates that, on August 7, 1995, American Telegram Corporation (ATC)
directed its carrier, LDDS Worldcom, to replicate the numbers 888-222-5347 and 888-774-
6748 in the 888 SAC. ATC subsequently switched to Sprint for 800 service, and also
directed Sprint to replicate the two numbers. In late February 1996, ATC discovered that the
numbers had not been placed in unavailable status, and that MCI had reserved the numbers.
(The early reservation period for 888 numbers began on February 10, 1996). When the
Bureau directed DSMI to extend the deadline for placing 888 numbers in unavailable status,
Sprint requested DSMI to put the two numbers in unavailable status. On March 1, 1996,
Sprint confirmed with ATC that the numbers were in unavailable status. On April 23, 1996,
ATC learned that the numbers had been transferred to MCI and activated, pursuant to the
Division’s March 29 letter directing DSMI to reinstate to the original RespOrg, in this case

MCI, any 888 number that was listed as in "working status" before 3:00 a.m. ET on March 1,
1996.

You ask why certain 888 numbers were in "working status" before 3:00 a.m. ET on
March 1, 1996 when, in fact, the telephone network could not support 888 numbers until after
that time. The answer to your question is that a number being classified as in "working
status" means only that necessary steps have been taken to activate the number and that the
number has been identified by descriptive markers in the database. Classifying a number as
in "working status" does not mean that the number is accepting calls being delivered through
the telephone network. Numbers can be listed in the database in "working status" without
actually being operational. The early reservation period for 888 numbers began on February
10, 1996, and MCI apparently reserved certain 888 numbers, including the ones of interest to
you, between February 10 and February 29, 1996. For a number to be activated on March 1,
1996, information pertinent to that number had to be downloaded to the service control points
(the regional local exchange carrier databases used in the processing of toll free calls) before
March 1, 1996, and the number had to be listed in "working status” in the toll free database,
even though no calls were actually being processed to the number. The Bureau, in its
February 29 letter, permitted RespOrgs and subscribers to place particular 888 numbers in
unavailable status if the numbers were not in "working status.” The Bureau adopted this
bright-line test to avoid disruption of the March 1, 1996 deployment of the 8388 code.



Even though the telephone network could not support 888 numbers before 3:00 a.m.
ET on March 1, 1996, numbers had to be placed in "working status" before then to ensure
that they could receive calls on March 1, 1996; it would have been impossible to enter the
relevant information into the database to put all reserved numbers in "working status" on
March 1, 1996. If the Bureau had not distinguished between 888 numbers based on "working
status,” RespOrgs and subscribers would not have known until after March 15, 1996 if any of
the numbers that were in "working status”" should actually start receiving calls. That

uncertainty would have confused RespOrgs and subscribers and disrupted the opening of the
888 code.

We cannot employ your suggestion of ordering DSMI to take the two numbers you
seek back from the current subscribers if the Commission decides to grant 800 subscribers
permanent protéction or rights with regard to the 888 numbers in the unavailable pool. To
take the 888 numbers back from the current subscribers would be unfair since those

subscribers are not responsible for the failure to place the numbers you desire in unavailable
status at the proper time.

We understand your frustration that you cannot have the interim protection for the two
888 numbers you identify. Your toll free service providers had a responsibility to you to
ensure that your numbers were placed in unavailable status and, for whatever reason, that did
not happen. Once the Bureau learned that several subscribers’ numbers were not placed in
unavailable status, the Bureau acted to ensure that as many as possible among 800 subscribers
claiming that DSMI or their RespOrg had erroneously omitted the 888 numbers corresponding
to their 800 numbers from the list of protected numbers could receive the interim protection.
However, it was inevitable that not all could be protected. But only a small number of 800
subscribers wishing to do so lost the opportunity to have the interim protection because the

888 numbers corresponding to their 800 numbers had already been placed in "working status"
in the SMS database before 3:00 am. ET on March 1, 1996.

Sincerely,

M.

Regina M. Keeney
Chief

Common Carrier Bureau
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February 29, 1996

'Mr. Wilham F. Caton
Acting Secretary

Federal Communications Commission
1919 M Street, N.W.

Room 222

Washington, D.C. 20554

Dear Mr. Caton:

On behalf of our client, American Telegram Corporation, we hereby urge the

Commission to act expeditiously to order MCI, as the Responsible Organization (“RespOrg”), to
place in “unavailable” status the following toll free numbers:

§88-774-6748
888-222-5347

LT J

EXHIGB/T

v

s

GREGORY L. MASTERS®
LAauREN LYNGH FLicn
TeugREEA A SMYTH
HOwaRD C GRIGBOFF
MiLES S. MASON

Kevin M, Wa,Se*

Mark M. TiDMAN
THEODORE N. STERN®
ROBERY L. GALBREATH®
Oawn M. ScianmIng®
Kanen C. RINONER
Groons B8, Gracic It
Jason S ROBERTE®
COLETYE M. CaPRETZ"
HEIDI ATASSI GAFFNEY”®
SrerneEn S Berman

*NOY AOMITICD 1 B.C

BEN 5. FISHER
Hes80-1854)

CHMARLES V. WAYLAND
11 J0-51-7 Y. 7]

These numbers have becn in use by American Telegram in the 800 SAC for more than
two years. On August 7, Roger J. Meyers, CEO of Amencan Telegram, asked LDDS Worldcom
to replicate the above-referenced numbers in the 888 SAC. A copy of Mr. Meyers' letter to
LDDS is attached. Mr. Meyers then made the same timely request for replication when he
switched service to Sprint Communications. According to LDDS, American Telegram’s 800
numbers were submitted for reservation to Database Services Management, Inc. prior to the
FCC’s February 1st deadline for reservation of replicated numbers. We have learned this week
that the two numbers listed above have not been reserved for American Telegram for replication

in the 888 SAC and that MCI has reserved the numbers. These two numbers have great

importance for American Telegram.
FEB-29-1996 14:B4
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William F. Caton

February 29, 1996
Page 2

American Telegram urges the Commission to act expeditiously in this matter to prevent
further harm to all interested partics. The 888 SAC is to be fully operational and deployed on
March 1, 1996. The Commission has established the “unavailable” category to handle
replication of 800 numbers used by businesses. Therefore, a procedure is in place to preserve the
status quo. By acting as soon as possible in this matter, the Commission will prevent MCI and
its customers possibly incurring costs that would only make this situation worse.

Very truly yours,

Glenn S. Richards
Jason S. Roberts
Counsel to American Telegram Corporation

Attachment

cc:  Regina Keeney, Chief, Common Carrier Bureau
Donald Evans, Esq., MCI
Leonard S. Sawicki, Esq., MCI
Michael Wade, DSMI
Michael Fingerhut, Sprint
Richard Whitt, LDDS Worldcom

FEB-29-1996¢ 14:84 P.83
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August 7, 1995

Sonja Coburn

LDDS Worldcom RespOrg Manager

Via Fax 210-402-5152

Re: Pre-reservation of 888 vanity numbers;

Dear Sonja:

RIC

TELEG
Office of CEO Roger J. Meyers

Acc#

CORPORATION

702921708 / 7029795

As per your Special Bulletin please pre-reserve the following numbers:

If you have.any questions please call me or .my LDDS rep Ben Hakimi
213-688-2459.,

800-343-7363
800-354-3925

800-446-7363
800-835-3967

800-835-3874
800-462-4563

800-462-4583
800-329-6377
800-725-8838
800-742-5282
800-329-2974
800-566-5870
800-566-5877

Thank you.

Cordlally,

800-338-7363
800-835-3935

800-247-4929
800-835-3932

800-935-6836

800-222-5347
800-726-8247
800-838-7329
800-767-4726
800-746-4373
800-746-4265
800-774-6748

800-315-0485
800-262-2371

800-526-7303
800-625-5786

800-843-6377

800-767-8254
800-568-3367

800-356-9377

800-356-9374
800-824-7363

800-624-5285

800-835-3637

800-329-4726
800-466-6743

/7/7V‘

Roger J. Meyers

RIJM/ns

2926 Lake East Drive The Lakes, NV 89117

Phone: (702) 242-8000 Fax: 702-242-8011
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EXH1BIT C

Federal Communications Commission
Washington, D.C. 20554

February 29, 1996

Mr. Michael wade

President
. Database Service Management, Inc.
6 Corporate Place
. Room PYA - 1F286

Piscataway, NJ 08854-4157

Dear Mx. Wade:

On January 25, 1996, the Common Carriexr Bureau directed
Database Service Management, Inc¢. (DSMI) to place in
"unavailable® status those 888 numbers identified by 800
subscribers as numbers that those subscribers may want to
replicate in 888, The purpose of the Bureau's Order was "to
assure interim protection for all equivalent 888 numbers
designated by current 800 subascribers by setting those 888
nurmbers aside during the initial 888 reservation period."” The
Bureau did not decide whether these numbers ultimately should be
afforded any permanent special protection or right. Rather, the
Bureau merely deferrad any decision about the permanent

protection pending a resolution of that issue by the full
Commission in CC Docket No. 95-155.

Disputes have now arisen reqarding whether cerctain 888
numbers should have been made "unavailable" as a result of the
Bureau's Order. Soma 800 subgcribers have indicated that DSMI or
their Responsible Organizations ("RespOrgs") erroneously omitted
from the list of *protected* numbers certain numbers identified

by che 800 subscribers as aumbers that the subscribers wish to
protect in the 888 code.

To ensure that these gubscribers are protectad in the mannerxr
contemplated by the Bureau’s Ordsxr, DSMI is directed to
reclassify as "unavailable" a number not set aside in this
cacegory and subsequently identified by an 800 subscriber or its
RespOrg as a number that was erroneocusly omitted from cthe pool of
*unavailable" numbers as long as chat number is still not in
"working” status. Such a request must be in writing from either:
{a) the 800 subscriber of the 888 number at issue; or (b) such
subscriber‘s RespOrg, and received by DSMI no later chan 11:59
p.m. March 1S5, 1996, at which time we shall reassess the

sicuacion and decermine whether this authority should terminace
. or be continyed for another specified period.

MAR-@1-1996 11:52 94% P.@3
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Mr. Michael Wade
Page 2

We emphagize that a number’s clasgification as "unavailable*
is an interim measure pending a decision by the Commission
regarding the disposition of all numbers clagsified as
"unavailable"” as a result of che Bureau’s Order. If you have any
questions regarding this lecter, please call Mary De Luca at
(202} 418-2334.

Sincerely,
—
. i,
\ _.-{ R - -
Regina M. Keeney
Chief, Common Carzxier Bureau

MAR-©1-1996 11:52 93% P.64
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. Mamoh 29, 1996
Mr. Michari Wada

President, Dutabhace Scrvies Maosgeroad, Ine.

6 Corpacade: Place

Room PYA - 1P286

Piscatmuny, NJ OB854-4157

Dexr Mz, Wade-

Oun Feamary 23, 1596 the Commton Carder Braeen nwiracted Detalwese Scvics
Msnzganent lxc. (DSMT) o axend the tme for piaciop iz “convmlabls” et those 533
posohers idsesiSed by 300 sohucaswes Ot therss mibscribers wankxd to xeplicste in 623. . This
action wax talota baceanss of dspates shat arame seganding whathnr cora 53X ocxnhers shauld
52V been made “mixvallable® 83 a resmit of the Burean's Ixogary 25, 1996 Ondex. To cnmme
{eas thees subscribene were protetd n G2 mxos meuoer contempiated by the Bopesn™s Oeder.
wes dircoted Dagtabase- Scrvice Managroosnt, Lo, (DSM) © recamify = “ooxvailable” »
Exmbor nat pecvioosly s aside ™ Oiis oetagocy and soboaqeansly idextifird by s 300
mibcrityy or itx RepOrg as a mapher that was ertoossenly asised from B ponl of
“sosvailable™ mxsbars. This action was 1 bx taken a8 logg me that xoxsher wes =21 not in
“wariing™ steuss in the databe when the reqosst was recsived.  Stch & request wess to be
writing femn cither e 100 subsccber of the RER Bomber xt i or sxh submcrther’s
RepOrg. This prooms was exterxisd wxatil 11:59 pm. Mxch 15, 1996.

A3 cxEasecyd iu yoor levter frem Maech 1, l”ﬁ.mmmlﬂmnﬁb
Yam. ET. an Macch 1, 1996, as 2 noder in sos beooes po 828 txffic,
mmmm—mﬂyuumhmmmmum
and time. Tt hag bex o oux acamtion however, that tartein $83 rerrsher daia reeresds
wre Hgted 1n the SME datsbasw 28 “wxaking™ prine 1o 3:00 am _ ET oo Marh 1, 1996, ovea
though the teleghope notamnde conld not soppot 848 pombers woll afber thet time. We chexidy
oo Fabxusty 25, 1956 leane t rcogrise that oy 338 mmozber that e Beind n the database
i “wariong” stem, ialuding thos tat were 3 jdantifrd pror 3 am., ET on Mareh 1, 1956
23 covered by o Femucy 79, 1996 dinrotive.  Tharehxs, wo fmtract DM 10 reimcams

1 origasl RespOrg axy 388 wacher thar wes lixtrd 23 “wmwidng® price ©© 3:00 ., 5T em
Wesrch 1, 1956,

. f yeu1 Bave eny questicn reganding this lettey, plexse call Mary Ce Lo at (202) 418-
Bincaredy, d;}t .
M_‘ .
Gealdior Mt afeee

Qxéel, Notesswk Sarvace Division
Corsoon Caxrticr Buress
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Sprint

Date: February 28, 1996

To:  Michelle Wade
Database Service Management Inc.

Plscataway, NJ )
WO
From: Susan Cotter [ o
8Sprint Corp. )‘}‘
i Kansas City, MO

Subject: Per FCC order additional numbers to ‘replicate’

Per your request these are the numbers | have been abie to confirm
this evening that our customers asked us to protect. | appreciate
the apportunity, please advise me that you received this FAX by
returning the FAX with your approval.

The numbers are as foliows:

888-327-8828 888-222-8347 888.774-8748
80808-748-6337 888-443-8287

We attempted to reserve a number for & customer that we carry

their outbound service, It was one of the firat 20 numbars we
. attempied to get, but due to the timing of turning up NXXs and the

accompanying error messages we recsived on February 6th 11:01 PM
C8T, we were unsuccessful. Wa verified that this same customer
has the 800 version, and we were trying to proteot their interests,
Since we are not the Resp Org, I'M not sure that you will honor this
request to ‘replicats’ the number for the customer, but this is my
attempt to asslist In the matter the only way | can at this time. The
number is 888-288-7788.

Thanks for your assistance In this matter. It you need further

detalls regarding this memo, please page me (818)757-4888,
Thanks|

MAF-§1-19%6  14:G2 2R2E228995 T T e oo

N
'03



EXH1B3/7 F

'AMERICAN TELEGRAM

2926 LAKE EAST DRIVE THE LAKES, NV 89117
From the Desk of Roger J. Meyers

March 1, 1996

Michael Wade, President

Database Service Management, Inc.
6 Corporate Place

Room PYA - 1F286

Piscataway, NJ 08854-4157

Via Fax: 908-336-3295

Re: Replication request and confirmation: 888-222-5347, 888-774-6748

Dear Michael:

This is to confirm that 888-222-5347 and 888-774-6748 has been placed

under "protective" "unavailable" status as per Sprint's request as our
responsible organization.

For the record, 222-5347 and 774-6748 are our 800 numbers that we wish
to replicate in 888, and which up to now has been erroneously omitted
from the pool of unavailable numbers. We request that they be removed

from the list of available numbers and be reclassified as
"unavailable".

I would appreciate a confirming correspondence.

Respectfully,

Roger J. Meyers

RIJM/ns

Attachments: 2/29/96 Sprint letter

PHONE: (702) 242-8000 FAX: 702-242-8011
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Sprint

Date: February 29, 1996

To:  Michelle Wade
Database Service Management Ino.

Piscataway, NJ ,
JL (Y
From: Susan Cotter Z- e
8Sprint Corp. J\'M
; Kansas City, MO

Subject: Per FCC order additional numbera to ‘replioate’

Per your request these are the numbers | have been able to confim
this evening that our customers asked us to protect. | appreciate

the opportunity, please adviss me that you received thie FAX by
returning the FAX with your approval.

The numbers are as follows:

888-327-8826 888-222-5347 888.774.8748
868-748-6337 888-4413-8287

We sattempted to reserve & number for a ocustomer that we carry
. their outbound service. It was one of the first 20 aumbeara we
\ attempted to get, but due ta the timing of turning up NXXs and the
' accompanying error messages we received on February th 11:01 PM
CS8T, we were unsuccessful. Wa verified that this same cuatomer
has the 800 version, and we were trying to protect their Interests.
. Since we are not the Resp Org, I'm not sure that you will honor this
: request to 'replioats’ the number for the customer, but this is my

attempt to assist in the matter the only way | can at this time. The
number (s 888-288-7768.

Thanks for your assistance In this matter. |f you nesd turther

detalls regarding this memo, please page me (818)7567-4888,
Thanks!

MAR-B1-1998 14:02

2628228933 ’ T P.Od



AMERICAN TELEGRAM

2926 LAKE EAST DRIVE THE LAKES, NV 89117

FAX TRANSMISSION DATE: 3/1/96

TO : Michael Wade

COMPANY:

Database Service Management Inc

FAX: 908-336-3295

FROM: ROGER J. MEYERS, CEO

COMPANY: AMERICAN TELEGRAM CORPORATION
FAX: 702-242-8011

RE: Replication Request & Confirmation 222-5347, 774-6748
NUMBER OF PAGES: "COVER + 2

MESSAGE:

PHONE: (702) 242-38000 FAX: 702-242-8011
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eight :hundre@

" 800

Number
Administration
and

Service

Center
(NASO)

777

Old Saw Mill River
Road

Tarrytown

New York

10591

Administration
914 « 347 » 2450

800 Service Center
914+ 3472222

Fax
914+ 347+ 2599

Fax
914 « 347 « 2597

EXHIBIT

March 4, 1996

American Telegram
Roger J. Meyers, CEO

2926 Lake East Drive

The Lakes, NV 89117
Attn: Roger J. Meyers, CEO

Dear Mr. Meyers:

Pursuant to the directive received from the Chief, Common Carrier Bureau,

Federai Communication Commission, we have processed your request dated
March 1, 1996. '

The following 888 number(s) have not been reclassified as “unavailable” in
the SMS/800 System and the reason(s) are as follows:

888-222-5347

Number in Unavailable Status
888-774-6748

Number in Unavailable Status

Please be advised that a number’s classification as “unavailable” is an

interim measure pending a decision by the FCC regarding the disposition of
all numbers classified as “unavailable” as a result of the Bureau's Order.

If you have any questions about the processing of your request, please call
the NASC at (814)347-2222.

G
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FISHER WavLaAaND COOPER LEADER & ZARAGOZA L.L.P
2001 PENNSYLVANIA AVENUE. NW.
SUITE 400
WASHINGTON, D, C. 20006-1851

TELERHONE (202) 659-3494
. GLENN S, RICHARDS FACSIMILE

(202) 775-5678 June 6, 1996 : (202) 296-8518

HAND DELIVERY

Geraldine A. Matise

Chief, Network Services Division
Federal Communications Commission
2000 M Street, N.W.

Room 235

Washington, D.C. 20554

Dear Ms. Matise:

I am writing to you on behalf of our client, American Telegram Corporation (*ATC™), to
request that the Commission order MCI Telecommunications Corporation to return to
unavailable status two toll-free telephone numbers (888-222-5347, 888-774-6748) that have been
placed in unavailable status for ATC by Sprint. These numbers were improperly released to MCI
by the 800 Number Administration and Service Center (“NASC™), even though Sprint had put
the numbers in replicated status on February 29, 1996, pursuant to an FCC order issued that day.

These numbers have been in use by ATC in the 800 SAC for more than two years. On
August 7, 1995, ATC directed LDDS Worldcom to replicate the numbers in the 888 SAC. ATC
subsequently switched to Sprint for 800 service, and advised Sprint to replicate the two numbers.
ATC discovered in late February that Sprint had not submitted the two numbers to DSMI for
replication, and, that, MCI had reserved the numbers. ATC brought this matter to the attention
of the Commission, which on February 29, directed DSMI to extend until March 15 the deadline
in which 800 subscribers could request replication in 888. Pursuant to the Commission directive,
on February 29, Sprint requested DSMI to protect both numbers. A copy of that request is
attached. On March 1, Sprint sent ATC confirmation from DSMI that the numbers were indeed
placed in the replication file. A copy of the confirmation is attached.

ATC learned three days ago that on April 23 the numbers had been transferred by the
NASC to MCI and are now in use. Apparently, the NASC transferred the numbers to MCI
based on your March 29, 1996, letter to Michael Wade instructing DSMI to re-instate to the

original RespOrg any 888 number that was listed as working prior to 3 a.m. on March 1. A copy
of the letter from the NACS to Sprint is attached.
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Jun, 131996 3:50PN No 1823 P30

Geraldine A. Matise

Chief, Network Services Division
June 6, 1996

Page 2

DSMI has misapplied the March 29 order in the case of ATC’s numbers. The February
29 order was issued to protect 800 customers such as ATC whose RespOrgs had simply failed to
properly replicate 888 numbers. The February 29 actions taken by Sprint on behalf of ATC were
consistent with the Commission’s order and simply preserved ATC’s rights to these numbers
until the Commission issues a decision on the status of replicated numbers. In contrast, the
March 29 ruling addresses the actions of carriers who jumped the gun and put certain 888
numbers into working status prior to 3 am., ET, on March 1, and was not intended to affect the

rights of 800 customers that made timely replication requests on February 29, pursuant to the
February order.

ATC has met every requiremnent necessary for replication of these two numbers, If at any
time prior to 3 a.m. on March 1, these numbers were improperly classified as “working,” it was
not by any action of ATC or Sprint. Thus, the two numbers (888-222-5347, 888-774-6748)
should be transferred back to Sprint, and placed into replicated status, for the benefit of ATC,
until the Commission issues a decision on the fate of replicated numbers..

We ask for your prompt attention to this matter. If you have any questions, please
contract the undersigned.

Very truly yours,

" N
Glenn S. Richards ~~
Counsel for American Telegram Corporation

Enclosures

cc: Mary DeLuca, FCC (by hand)
Donald Elardo, MCI (by facsimile)
Michael Fingerhutt, Sprint (by facsimile)
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Sprint

Dats: February B8, 1996

Yo: Michelle Wade
Dalabase Servioe Mansgement Inc.

Piscelaway, NJ
» L
From: Susan Cotter 6@!’"
Sprint Corp.
Kangas City, MO

Subject: Per FCC order additional numbers i 'Teplicate’

Per your reques! these are the numbers | have been able to canfirm
this evening that cur oustomers asked us to protect. | appreciate
the oppartunity, piease advise me that you recsived this FAX by
retumning the FAX with your approval.

The numbers are as follows:

888-327-8828 888-222-8347 088-774-86748
868-746-8337 888-443-82087

We attemptisd to ressrve a number for a customer that we carry
thelr outbound service. It was one of the first 20 numbers we
attempted to get, but due to the timing of turning up NXXe and the
accompanying error messages we recsived on Februaty 9th 11:01 PM
C8T, wo were unsuccessful. We vearified thet this same oustomer
has the 800 version, and we were trying to protect their Interests.
Since we are not the Resp Org, 'm not sure that you will henor this
roquest to ‘replicate’ the number for the customer, but this s my
attempt to assiat In the mattor the only way | can at thia tima. Thas
numbar ls 688-288-7788.

Thanks for your assistance In this matter. It you need further

datalls regarding this memo, pleass page me (818)7587-4888.
Thanke!

- o O o
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= | Sprint Communications Co. LP. ; April 23,1996

£ | 5320 WadPukway

4 | KaosasCity, MO 64114
LZ ' ATIN: Susan Cotter

K |

Q@ |  Dear Susan Cofter:

- ——

Nu.msb? Pursuant to the attached FCC Order dated March 29, 1996 the following 888 numbers
f

Administragon | Which were placed under BRUNV Unavailable starus at your request have been

and transferred to the original Resp Org(s) that had control of the aumber st the time of

Service T T :
X your equest

(NASC) 888-624-6286 888-327-8626 888-746-6337 888-222-5347
88R-774-6748

If you have any questions concerning this matter, please contact the NASC at
(914) 347-2222. .

cc:  Steve Broom

T
Old Saw Mill River

Road

Tarrytown
New York |
10591

Administration
914 - 347 - 24850

800 Service Center |
914 - 347-2222

Fax
914 - 347 « 2599

Fax
914 « 347 « 2597



